
Flughafen München

Locations and Opening Hours: »ID Card Office, Service Points 
and key System Management Office«

Corporate security  / security  operations
Validity: 2026- 04- 01

Service point »Haupttor«
» Issuance/return of day and visitor ID 
Cards, access/vehicle badges and day 

access badges «
Nordallee 2, 85356 München- Flughafen

Opening hours:
daily:
• 00:00 am -  11:00 am
• 11:45 am -  05:00 pm
• 17:45 pm – 12:00 pm

Key System Management Office
»Customer service, application and 
issue of keys and i- buttons«
Terminal 1, Arrival B, Level 03, next to 
Coca- Cola Bar)

Tel.: +49 89 975 52 533
E- Mail: key@munich- airport.de

Opening hours:
Mon- Thu1: 08:00 am – 03:00 pm

1 Closed on Fridays, weekends and public holidays.

ID Card Office 
»Customer service, issuance/return of 
airport ID cards and vehicle/access 

badges «
MAC Süd, Ebene 04, Raum 4403
85356 München- Flughafen

E- Mail: ausweiswesen@munich- airport.de

Opening hours:
Mon- Thu1: 07:30 am 02:30 pm

Service oint »MAC«
» Issuance/return of day and visitor ID 

Cards«
MAC Süd, Ebene 04, Raum 4475
85356 München - Flughafen

Opening hours:
daily: 24 hours
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